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SOBI REPORT...
Now What?

R E C O G N I Z E  -  R E S P O N D  -  R E F E R

CONCERN IDENTIFIED
Concerning behavior or circumstances are observed (e.g., emotional 
distress, academic decline, self-harm, basic needs issues).

SOBI
SOBI REFERRAL SUBMITTED
Referral is submitted through the online Guardian Universal Reporting 
System.

INITIAL REVIEW & STUDENT NEEDS ARE ASSESSED
The SOBI Care Team reviews the reporter’s concerns and determines the 
risk level and urgency. Any threat may require police intervention, crisis 
response, or a welfare check.

STUDENT OUTREACH & RESOURCE COORDINATION
A SOBI Care Team member reaches out to the student. Outreach typically 
comes from a mental health counselor. Appropriate campus and 
community resources are provided to the student.

REPORTER FOLLOW UP
The reporting party will receive a follow-up email from a SOBI Care 
Team member. 
Privacy laws may limit what can be shared.

MONITOR & CONTINUED SUPPORT
The SOBI Care Team will continue to conduct check-ins, referrals, 
meetings, and collaborative interventions as needed.

CASE CLOSURE
The case is closed when the concerns are addressed or resolved.

Every report is taken seriously and reviewed by a SOBI Care Team member.
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