
10/28/2024

1

Creating an FSA ID for
individuals without 

a Social Security Number

Note that this information only applies to persons without a Social Security 
Number who are also considered “Contributors” to a student’s FAFSA and 
Students (and Contributors) from the Freely Associated States. 

A Contributor is the parent or parents of a dependent student as well as a 
spouse of an independent student where applicable.

Students without a Social Security Number* should never use this process
to apply for an FSA ID unless they are from the Freely Associated States.  

*Having a Social Security Number is one of the eligibility requirements for receiving
Federal student aid.    Students from the Freely Associated States are the only exception.
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Click the down arrow next to “What if I don’t 
have a Social Security Number?
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An email address is required and is 
required to be verified.  

This pertains to both new and existing 
accounts.

In addition, if an email already exists for 
another user, the applicant will not be 
able to use it.
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A mailing address is required for 
persons without a Social 
Security Number.

The phone field does not allow for 
foreign country codes. The 
applicant should only fill in this 
section if they have a U.S. number.

Note: A phone number is not required.
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The next screen displays an 
overview of the answers in each 
of the previous sections and 
allows the user to edit any of the 
sections.

Once everything is 
completed/verified, the user 
clicks, “I Agree to FSA’S Terms and 
Conditions” and then “Continue”

Applicants will verify their phone 
number (if they entered a U.S. 
number) and their email address 
in order to activate the required 
two-step verification upon login.

FSA strongly recommends that
Applicants also choose the most 
secure method: 
“Use an Authenticator App”.

This App can be especially useful 
if the applicant isn’t receiving the 
codes via phone or email.

123-456-7896

John.doe@email.com

Remember, a phone number is not 
required. So, applicant would only 
verify here if they entered a U.S. 
number earlier.

The email is required and is 
required to be verified here.

ABCD1EFG2HIJ345

The Backup Code is a last resort if 
the applicant cannot login via 
phone, email or any other means.

It is very important to note this 
code and keep somewhere safe.
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To verify identity for Contributors 
without an SSN, the system will 
generate a number of questions 
specific to the person that must be 
answered. 

If the identity questions were 
answered correctly, the applicant 
will see this screen. 

At this point, the person is verified 
and can login and start using their 
FSA ID immediately.

ABCD1EFG2HIJ345

If You Aren’t Presented Questions

• If FAFSA couldn’t generate identity verification questions for you or you answered 
them incorrectly, a yellow banner will display. 

• You will be notified on the account creation confirmation page that you need to take 
additional steps for FAFSA to verify your identity.

• You will receive a “Verify Your Identity” email from FAFSA with these next steps.

 You must forward the email that you receive to the email address that is 
provided in it (the email) and attach a copy of the required documents from 
the list on the next page, plus a completed and signed attestation form.

Important: Once you create an account, you’ll immediately be able to access and complete the 
FAFSA form by logging in with your username and password combination (FSA ID). You’ll have 
access to the 2025–26 FAFSA form while you’re completing the mandatory identity verification 
process.

IMPORTANT: You can’t create another new StudentAid.gov account to bypass a failed verification.
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Acceptable Documentation

Attach one of the following identity documents to the email:

 Driver’s license
 State or city identification card
 Foreign passport

OR

Attach one of the following pairs of identity documents to the email:

 Municipal identification card and utility bill
 Community ID card and utility bill
 Consular identification card (Matricula Consular) and utility bill

IN SUMMARY

• New users without an SSN who request a StudentAid.gov account and cannot validate their identity 
using the knowledge-based questions (as generated by TransUnion) must still complete the manual 
process to validate their identity. 

However, they will not have to wait to have their identity validation completed before they can use 
their account username and password to access and complete the online 2025-26 FAFSA form.

• Individuals can check the status of their identity validation on their StudentAid.gov dashboard. If the 
status on the “Personal Information” page of their Account Settings is “no-SSN” with a green check 
icon, individuals are able to progress to the FAFSA form. 

Please note that this status is the same for those who have completed the validation process and 
those who are temporarily allowed to enter and complete the form. 

• Individuals who are currently waiting for results from the Department do not need to resubmit any 
documentation to complete the identity validation process.

SUMMARY Cont.

• If an individual’s StudentAid.gov account does not show a status of “no-SSN” with a green check icon 
and they have not received an email notifying them of this temporary change, they will need to 
follow the instructions for individuals without an SSN to create a StudentAid.gov account, as they are 
not currently in the Department’s system.

• The Department encourages all users without an SSN to complete the identity validation process 
without delay, even after the student’s FAFSA form is submitted.

• If an individual without an SSN continues to have issues logging in to StudentAid.gov, they should 
contact the Federal Student Aid Information Center (https://studentaid.gov/help-center/contact)
for assistance with signing in to their account.

• There is an article on studentaid.gov that addresses how individuals (contributors) without an SNN 
can apply for an FSA ID. You are welcome to share this link with students and parents.

https://studentaid.gov/help-center/answers/article/verify-identity-create-account-dont-have-ssn
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