
Click on the        to add your first account

You may be prompted to add the OneLogin
extension to your browser. You can select
Add OneLogin extension (if available) or
select skip

skipAdd OneLogin extension

studenthelpdesk@collin.edu 972.377.1777 (Available 24x7)

Login to https://collin.onelogin.com/ with
your collin.edu email and password. When
prompted, click on Begin Setup

Student Technical Support  

Setting Up OneLogin
On Your Smartphone

IMPORTANT:
You must have a passcode on your smartphone to use
the OneLogin App. To setup a passcode on your
device, refer to your device's operations manual.

Click on Activate

Open OneLogin Protect App

With your smartphone
scan the QR code on
the computer. Frame
the QR code in the
blue box shown on
your smartphone's
camera

After the OneLogin extension prompt, you
should see the OneLogin Portal with
access to most Collin services

Download the OneLogin Protect App 

You will need both a computer
and smartphone for this setup

example

On Your Smartphone

On Your Smartphone

On Your Smartphone

On Your Smartphone

On a Computer

orOn a Computer

On a Computer

On a Computer
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